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Quiz Questions 
Determine whether the following statements are True (T) or False (F): 
 
(1) E-therapy includes the use of electronic means to provide services to 
a person in a different physical location. 
 
(2) Using e-mail may not always offer immediate feedback or have 
nonverbal cues available. 
 
(3) Some populations may not be appropriate for online therapy such as 
those who are suicidal. 
 
(4) Given the limited availability of nonverbal cues in some approaches, 
an initial in-person assessment may be appropriate. 
 
(5) There is no potential for ethical violations related to privacy, 
participant location and inability to confirm identities. 
 
(6) The design of an e-therapy intervention should be substantiated and 
science-based. 
 
(7) E-therapy does not need to be customized to meet the individual 
cultural needs of participants. 
 
(8) Participants' level of literacy and proficiency with the language has no 
impact on service delivery. 
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